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Cotton Candy Machine 
Instructions 

 
1. Find a suitable level location and plug machine in to a dedicated circuit. 
 
2. Add sugar (Floss) into the head, do not overfill. (Never add sugar while 

motor is running and head is spinning) 
 

3. There are two switches on the unit, The Heat Switch (left) turns on the 
heating element, and the Main Switch (right) turns the motor ON and OFF.  
Make sure you have a flossing cone in hand, switch HEAT to ON position 
first then switch MAIN to ON. 

 
4. When you can visibly see the cotton candy “web” begin to form, collect the 

cotton candy on the cone by holding the cone vertically. Rotate the cone 
with your fingers while you circle the bowl. Once cotton candy has 
collected on the cone then hold the cone in a horizontal position over the 
extractor head still rotating the cone with your fingers.  Continue turning 
the cone with your fingers while the cone is in the horizontal position and 
move from side to side making sure you are collecting all the cotton 
candy. 

 
5. Turn the HEAT and MOTOR switch OFF when all the sugar has been 

dispensed.  Once the extractor head has come to a complete stop, you 
can add more sugar and begin again.  The cotton candy should flow more 
quickly as the unit warms up. 

 
6. Only use the sugar provided with the unit, any other products will damage 

the equipment. 
 
 
 
 
 
** TIP: If floss does not adhere easily to the cone, you can spray the cone lightly 
with water. 
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Cleaning Instructions 
 

1. Make sure unit is unplugged and has had time to cool down before 
cleaning. 

 
2. First warm up the flossing head for 30 seconds with the heat switch then 

turn it off.  Turn on the motor only to start flossing head.  Pour 2 
tablespoons of warm water into the top of the spinning head to blow all the 
sugar out. (Do Not Use Heat While Cleaning)  Let the extractor head spin 
until all the water has spun out.  Once there is no more water spinning out 
of the head, turn the motor off.  Repeat procedure if necessary to 
thoroughly clean head. 

 
3. Remove bowl by lightly pushing down and rotating off mount screws and 

clean with warm soapy water and rinse completely 
 

4. Use a slightly damp, non abrasive sponge or towel to wipe clean the 
outside of the unit and dry with a towel. 

 
 
 

Failure to properly clean unit will result in a $50.00 
cleaning fee added to your bill. 


